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KENTUCKY eHEALTH SUMMIT

2015
Wednesday, September 30, 2015

Ballroom A & B, Sloan Convention Center

8:30 a.m. Welcome!! 
Polly Mullins-Bentley, KY Health I.T. Coordinator and Deputy Executive Director

8:35 a.m. State Innovation Planning for the Next Generation of Healthcare

Eric Friedlander, Deputy Secretary

High-level overview of state-level activities related to eHealth and State Innovation Model 
(SIM) planning.  Deputy Secretary Friedlander will share how stakeholder input has been 
used to develop the Kentucky ‘Value-based Health Care Delivery and Payment Methodology 
Transformation Plan’ submitted to CMS in September, 2015.  This work is a result of year-
long activities with stakeholder meetings and workgroups to discuss access to care, integrated/
coordinated care, quality & safety of care, and how health I.T. can support and facilitate.  Deputy 
Secretary Friedlander will set the stage for the remainder of the conference and day!!

9:00 a.m. National eHealth Agenda 
Jess Kahn, CMS Director of Data and Systems
Center for Medicare and Medicaid Services

Jess Kahn, nationally renowned expert on Medicaid and health information technology, will follow 
up on Deputy Secretary Friedlander’s comments by providing an overview of what is going on at 
the national level regarding eHealth, SIM and the Affordable Care Act (ACA).

Panel/Fireside Chat:   Aligning the National & State eHealth Agenda

Dr. Allen Brenzel, Medical Director
CHFS, KY Department for Behavioral Health, 

  Developmental and Intellectual Disabilities 

  Lisa Lee, Commissioner
CHFS, Kentucky Department for Medicaid Services

  Dr. Kraig Humbaugh, Senior Deputy Commissioner
CHFS, Kentucky Department for Public Health
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Moderator  
  Dr. Carol Steltenkamp, Chief Medical Information Officer

UK HealthCare

The Commissioner for Medicaid  will present a high level status on the ACA implementation in 
Kentucky, including the Medicaid expansion, and the impact identified to date.  This information 
provides the platform for discussion regarding eHealth needs and progress in the state.  
Subsequently Kentucky state leaders will share brief updates on eHealth progress in public 
health, behavioral health, and Medicaid systems.  The Medical Director for Behavioral Health 
will share activity related to adoption of health information technology and electronic health 
records in behavioral health facilities across the state.  The Senior Deputy Commissioner for 
Public Health will share progress on the EHR rollout in local health departments across the 
commonwealth and the significance of adoption of health I.T. in the public health environment.

10:45 a.m. Break/Exhibits 
Ballroom C & D, Sloan Convention Center

11:15 a.m. Kentucky Health Benefit Exchange: Update 2015

Ballroom A & B, Sloan Convention Center

Nicole Comeaux, Deputy Executive Director 
  KY Office of Health Benefit & Information Exchange

Bill Nold, Policy & Technical Advisor
KY Office of Health Benefit & Information Exchange

The Deputy Executive Director & Policy/Technical Advisor will provide an update and status on 
the most successful state-based health benefit exchange in the nation:  kynect 

NOON Lunch      
Ballroom A & B, Sloan Convention Center

Luncheon Address: Challenges and Opportunities for Kentucky
Dr. John Langefeld, Chief Medical Officer
CHFS KY Department for Medicaid Services

The Chief Medical Officer for Medicaid will share current health rankings for our state and outline 
the many opportunities we have for improving our health and wellness here in the Commonwealth 
of Kentucky.  Dr. Langefeld will expand upon the opportunity for integrated data sets to support 
quality data efforts. 

1:30 p.m. – 2:30 p.m.  Concurrent Workshops:   

Workshop A: HIPAA Privacy & Security 
Meeting Room 1, Sloan Convention Center 

   Karen Chrisman, Staff Attorney and Privacy Officer
KY Office of Health Benefit & Information Exchange

Richard Chapman, Staff Attorney and Privacy Officer
UK HealthCare

This session focuses on lessons learned from responding to privacy and security incidents.  This 
session intends to provide practical, pragmatic, feasible, and workable advice and solutions for 
incident response.
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Workshop B: Meaningful Use 2015 and What’s Coming in Stage 3 
Meeting Room 2, Sloan Convention Center

Andrew Bledsoe, Executive Director
NeKY RHIO, Northeast KY Regional Health Information Organization 

  Carla Cooper, Project Manager
KY Medicaid EHR Incentive Program  

  Jennifer Wilder, Meaningful Use Advisor and Direct Secure Messaging Coordinator 
  KHIE, KY Health Information Exchange 
  Lynn Grigsby, Project Manager 

KY REC, KY Regional Extension Center

Brent McKune, Health IT Advisor
KY REC, KY Regional Extension Center 

  Moderator 
  Dr. Martha Riddell, Director, Associate Professor, Meaningful Use Advisor

University of Kentucky College of Public Health, KY Regional Extension Center

This session will focus on key hot topics and address MU burning issues, the future of MU,
proposed/finalized federal rule makings, and the overall health IT landscape as it pertains 
to MU and the Centers for Medicare & Medicaid Services electronic health record (EHR) 
Incentive Program. The format of this session has evolved over the last year into an interactive 
and comprehensive meeting style, with a moderator and panel of MU experts and specialists 
as the layout.

Workshop C: Quality/QIO Scope of Work 
Meeting Room 3 & 4, Sloan Convention Center 

 Margie Banse, Quality Data Reporting Manager
QSource

Cindy Todd, Quality Data Reporting Manager
QSource

This session will focus on Medicare current and future initiatives and the impact upon eligible
providers.  Programs to be discussed include Physician Quality Reporting System (PQRS), 
Value-Based Modifier, Meaningful Use eCQMS, and the proposed “Doc Fix” bill.  The common 
thread of each program is quality of care. Because patients do not receive care in silos, 
coordination of care is the key to success. Qsource, Kentucky’s Quality Innovation Network-
Quality Improvement Organization (QIN-QIO) will also highlight its work with care coordination, 
creation of communities, and their successes.

Workshop D: KHIE Community Record for Coordination of Care:  VHR Demonstration   
Salon A, Holiday Inn University Plaza Hotel 

  Charlese Blair, Healthcare Data Administrator & Intake Coordinator
KY Health Information Exchange

Join Charlese Blair, KHIE HealthCare Data Administrator, in a demonstration of KHIE’s 
Community Record, the Virtual Health Record (VHR).  A secure, web-based portal, the VHR 
enables healthcare providers to view a patient’s consolidated health history anywhere, anytime.  
It will display an aggregation of reports, results, and patient demographics that have been shared 
by other participating providers.
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Workshop E: KY State Innovation Model (SIM) Overview; 
Discussion of Data & Technologies Needed to Support a Transition to Value-Based Care   
Meeting Room 5, Sloan Convention Center 

  Patricia MacTaggart, Senior Advisor
Office of the National Coordinator for Health Information Technology

Dr. John Langefeld and KY SIM Team
CHFS, Department for Medicaid Services

On December 16, 2014, the Kentucky Cabinet for Health and Family Services (CHFS) received a 
$2M State Innovation Model (SIM) Model Design grant from the Center for Medicare & Medicaid 
Innovation (CMMI) within the Centers for Medicare & Medicaid Services (CMS). CMMI created 
the SIM initiative for states that are committed to planning, designing, testing, and supporting 
the evaluation of new payment and service delivery models in the context of larger health 
system transformation, with a special focus on population health improvement. The objective 
of Kentucky’s SIM Model Design grant is to engage a diverse group of stakeholders, including 
but not limited to public and commercial payers, providers, advocacy groups, employers, and 
consumers to develop a State Health System Innovation Plan.
This breakout session will provide an overview and status on the Kentucky SIM initiative and 
activity that has occurred in 2015 to date.  A multitude of stakeholder and workgroup meetings 
have been conducted that has produced significant information to help guide Kentucky towards 
value-based care models across the state.  Hear Kentucky Cabinet leaders share this information 
and have the opportunity to ask questions and engage in open discussion regarding the future 
of the Kentucky healthcare!!

2:30 p.m. Break/Exhibits

Ballroom C & D, Sloan Convention Center

3:00 p.m. – 4:00 p.m.   
Workshop A:  HIPAA Privacy & Security
Ballroom C & D, Sloan Convention Center   

  
  Workshop B:  Meaningful Use 
  Meeting Room 2, Sloan Convention Center 
  
  Workshop C:  Quality/QIO Scope of Work 
  Meeting Room 3 & 4, Sloan Convention Center

Workshop D:  KHIE Community Record for Coordination of Care
Salon A, Holiday Inn University Plaza Hotel

Workshop E:  KY State Innovation Model (SIM) Overview
Meeting Room 5, Sloan Convention Center 

  
  

4



Make the Switch to eClinicalWorks

Why eClinicalWorks?
• Enage your patients - open access scheduling, kiosk, and 

televisits
• Document your way on your device - use natural speech, 

touch, or template based entry
• Clinical rules engine - define rules for accurate coding and 

automate task creation for follow-up care
• Billing rules engine - centralized work queue for collections, 

refunds, and claim alerts
• Value based contracts - PQRS, PCMH, HEDIS, Meaningful Use, 

and other Pay for Performance initiatives
• Private grid cloud - lower your IT cost, receive free updates on 

your schedule

www.eclinicalworks.com • sales@eclinicalworks.com
Switch to eClinicalWorks! For more information call: 866-888-MYCW

Electronic Health Records • Patient Engagement • Population Health • Revenue Cycle Management
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Eric Friedlander
Deputy Secretary
KY Cabinet for Health and Family Services

Eric Friedlander was appointed Deputy Secretary of the Cabinet for Health and Family Services 
in 2010 by Governor Steve Beshear. 

A state government employee since 1985, Deputy Secretary Friedlander has spent his entire 
public service career working for agencies within the Cabinet for Health and Family Services.  
The majority of his work with the Cabinet has been in the area of Health Services - from the Office 
of the Inspector General to the Office Family Resource and Youth Services Centers.  Friedlander 
was appointed as the Executive Director of the Commission for Children with Special Health 
Care Needs by three different governors.  In his role as the Commission Director, he oversaw a 

wide variety of health services for children with complex medical needs.

One of the Cabinet’s most high-profile agencies is kynect, Kentucky’s state-based health benefit exchange, which has 
achieved tremendous success and received widespread national recognition for its full participation and successful 
implementation of the Affordable Care Act. Through Medicaid expansion and kynect more than 413,000 Kentuckians were 
newly insured from October 1, 2013 through April 15, 2014. 

During his tenure, Friedlander has been responsible for the oversight of the budgets, contracts, regulations and legislation, 
as well as serving as an adviser on a variety of public policy issues. Friedlander was also integral to the transition from 
a fee-for-service model to managed care for the majority of Kentucky’s Medicaid population, which has saved taxpayer 
dollars and improved member health outcomes. 

A native of Louisville, Friedlander is a graduate of Brown High School and Antioch University, where he earned a degree 
in Economics.

Polly Mullins-Bentley, RN, RHIT, CPHQ
KY Health I.T. Coordinator and Deputy Executive Director
KY Health Information Exchange

Ms. Bentley has a number of years of  healthcare experience including clinical nursing (emergency 
department), health information management, quality & performance improvement, case management, 
regulatory compliance (including HIPAA Privacy & Security), and clinical information technology.   

Polly’s current post is with the Kentucky Health Information Exchange (KHIE) in the Kentucky Offi ce of 
Health Benefi t & Information Exchange in the KY Cabinet for Health & Family Services.   The primary 
focus of her work currently is on the state-wide initiative for health information exchange.  She is working 
in the capacity of State Health I.T. Coordinator to facilitate the KHIE Strategic & Operational Plan, which 
is focused on connecting all providers across the state of Kentucky to the health information exchange 

over the coming years.  Polly and her team also provide support for the KY Medicaid EHR Incentive Program to assist providers in 
meeting meaningful use requirements.

Prior to this Polly spent the past ten years as ‘Director of Clinical Information Systems’ for Appalachian Regional Healthcare,  where 
she was responsible for the  implementations of a number of clinical systems including a physician portal, document-imaging/EMR, 
PACS, physician practice EHR,  and Emergency Department EHR (both including CPOE).  She also served in the capacity of the 
organization’s HIPAA Security Offi cer.

SPEAKER BIOS
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Jessica Kahn, MPH
Director, Data and Systems Group
Centers for Medicare & Medicaid Services

Jessica Kahn serves as the Director of the Data and Systems Group (DSG) in the Center for Medicaid 
and CHIP Services at CMS. The Data and Systems Group is responsible for the Medicaid Statistical 
Information System (MSIS) and its successor, T-MSIS, Medicaid/CHIP eligibility systems, Health 
Information Technology (IT), state ICD-10 readiness, Medicaid Management Information Systems 
and other data and analytics efforts to support the Medicaid and CHIP enterprise.  Jessica has a 
Master’s degree in Public Health from Tulane University and has been working in both international 
and domestic healthcare for federal or state government for over 20 years, starting out as Peace 
Corps volunteer in West Africa.

Allen Brenzel, M.D., MBA
Medical Director
CHFS, Department of Behavioral Health and Developmental Disabilities

In 2010 Dr. Brenzel was appointed the Medical Director for the Department of Behavioral Health and 
Developmental Disabilities (BHDID) with the Cabinet for Health and Families Services (CHFS) for the 
Commonwealth of Kentucky. Prior to 2010 he served as the Medical and Psychiatric Consultant for 
the Department of Community Based Services (DCBS) and as the Director of the Division of Child and 
Adolescent Psychiatry at the University of Kentucky. 

He is Board Certifi ed in Adult and Child Psychiatry as well as Pediatrics. He completed his Master in 
Business Administration in 2006. He is a native Kentuckian having attended University of Louisville 

for Medical School and University of Kentucky for Residency Training. He joined the UK faculty in 1993 where he is an Associate 
Professor of Psychiatry and Pediatrics.

Dr. Brenzel has developed a breadth of knowledge and experience in mental health, substance abuse and developmental disabilities. 
He frequently provides trainings and consultations across systems of care that have included Behavioral Health, Child Welfare, 
Juvenile Justice, Education and the Judiciary. Early identifi cation of children and families at risk, and implementation of evidence 
based interventions across the lifespan have been the focus of his work. He is uniquely trained to bridge gaps between medical and 
mental health systems. It is well known that he excels at working in multidisciplinary teams and building effective systems of care.

Lisa Lee
Commissioner
CHFS, Department for Medicaid Services

Lisa Lee is the Commissioner for the Department for Medicaid.  She also serves as the Program Director 
for the Kentucky Children’s Health Insurance Program (KCHIP).   Previously to being named Deputy 
Commissioner, Ms. Lee served as Director of Provider Operations where she oversaw a variety of 
Medicaid programs specifi cally aimed at improving the health of Kentucky Children.  Programs under 
her direction include the Early and Periodic Screening Diagnosis and Treatment program (EPSDT), 
school based health services, Health Access Nurturing and Development Services (HANDS), and First 
Steps.  In addition, Ms. Lee oversees a variety of health care programs that provide services to the entire 
Medicaid population, such as dental, physician, transportation, primary care centers, vision, hearing, 

Federally Qualifi ed Health Care Centers, and Rural Health Clinics.  

Ms. Lee has worked for Kentucky State Government for 22 years.  She has worked with the Department for Medicaid Services 
for 14 years and served as Program Director for KCHIP for 6 years.  She played a key role in streamlining the enrollment process 
for children in KCHIP and Medicaid in 2008 which led to enrollment of an additional 60,000 children in Medicaid and KCHIP.  She 
received her degree from Kentucky State University.
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Kraig Humbaugh, M.D., MPH
Senior Deputy Commissioner
CHFS, Department for Public Health

Dr. Kraig Humbaugh, Senior Deputy Commissioner at the Kentucky Department for Public Health, has 
been with the department for 11 years.  He began his career with the department as Director of the 
Division of Epidemiology and Health Planning and also held the position of Director of Public Health 
Preparedness.  Prior to joining the state health department, he served as Interim Director of Health at the 
Louisville (Ky) Metro Health Department, where he had formerly been the medical director.

As a board-certifi ed pediatrician, Dr. Humbaugh has practiced medicine both at home and abroad, in 
addition to fi lling academic and public health roles.  Dr. Humbaugh earned an undergraduate degree 

from Vanderbilt University, studied as a Fulbright Scholar at the University of Otago in New Zealand, received his medical degree 
from Yale University, and holds a Master of Public Health from the Johns Hopkins University.

Carol Steltenkamp, M.D., MBA, FHIMSS
Chief Medical Information Offi cer
University of Kentucky HealthCare

Dr. Carol Steltenkamp is the Chief Medical Information Offi cer (CMIO) at University of Kentucky Healthcare 
and a practicing pediatrician. Dr. Steltenkamp previously served as the Vice Chair of the Healthcare 
Information and Management Systems Society (HIMSS). She was instrumental in the development of UK 
HealthCare’s data warehouse, a system incorporating dynamic data mining capabilities and maintaining 
a pleasant and highly functional user interface. Dr. Steltenkamp is the Principal Investigator and Director 
of the six million dollar grant award from the Department of Health and Human Services, Offi ce of the 
National Coordinator. This funding is used to develop and maintain the Kentucky Regional Extension 
Center, a Health Information Technology staff resource used by 2,500+ Kentucky health professionals in 

the adoption, implementation and “Meaningful Use” of an Electronic Health Record (EHR). Dr. Steltenkamp is on the frontline of EHR 
implementation throughout the Commonwealth, and has previously led successful, nationally-recognized EHR implementations 
across multiple sites of an integrated delivery network. Dr. Steltenkamp has conducted research related to medication error reporting 
and clinical biomedical informatics.  

Dr. Carol Steltenkamp was born in Covington, KY. She graduated Magna Cum Laude from Xavier University with a B.S. in Natural 
Science. Next, she completed her medical degree from the University of Cincinnati, College of Medicine and then graduated with 
honors from the University of Kentucky in Pediatric Medicine. She did her internship in pediatrics at the University of Kentucky 
and later joined as a full-time faculty member. Later, she completed her M.B.A. with a healthcare focus. Dr. Steltenkamp has 
received numerous honors including: Best Doctors National Award, 2007-2011; Physician Award for Excellence and Outstanding 
Achievement in Applied Medical Informatics, 2012 and the MediStar Hall Render Leadership in Healthcare Award, 2014.

Nicole Comeaux, JD, MPH
Deputy Executive Director
KY Offi ce of Health Benefi t and Information Exchange 

Nicole Comeaux is the Deputy Executive Director of kynect, Kentucky’s Health Benefi t Exchange. Prior 
to joining kynect, in 2014, Nicole served as the Acting Deputy Director for the State Operations Group 
in CMS’s Center for Consumer Information and Insurance Oversight (CCIIO). Also at CCIIO, from 2012-
2014, she served as a Health Insurance Specialist, managing the federal oversight of the establishment 
of State-based Health Insurance Marketplaces in California, Kentucky and New Mexico. From 2010-
2012, she served as a Health Policy Analyst in the Federal Offi ce of Rural Health Policy within the US 
DHHS conducting analysis and revision of ACA regulations that impacted HRSA safety net providers and 
populations. Nicole earned her J.D. with a certifi cate in Health Law from Saint Louis University School 

of Law, and her M.P.H. in Health Policy from Saint Louis University School of Public Health. She received her B.A. in Psychology 
from the University of San Diego.
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Bill Nold, JD
Policy and Technical Advisor 
KY Offi ce of Health Benefi t and Information Exchange

Bill is a lifelong resident of Louisville; he graduated from the University of Kentucky in 1968 with a BS 
degree in Mechanical Engineering.  He graduated from the University of Louisville in 1974 with a JD 
Degree.  In 2001, after 26 years of private practice, he became employed with the legal division of the 
Kentucky Department of Insurance as a staff attorney.  In this position, his job duties primarily related 
to issues involving health insurance and worker’s compensation insurance.  In 2008, Bill became the 
director of the Health and Life Division within the Department of Insurance, where his job duties involved 
all aspects of health and life insurance regulation.
Bill is the former Deputy Executive Director of the Kentucky Offi ce of Health Benefi t Exchange and since 

retirement in August of 2014, serves as Policy Advisor to the Executive Director. The Offi ce has been working over the last two 
year’s to establish a state-based exchange that meets the requirements of state law and the ACA.

John R. Langefeld, M.D.
Chief Medical Offi cer
CHFS, Department for Medicaid Services

Dr. Langefeld joined CHFS June 1, 2013. He came to the Cabinet from his position as chief medical 
offi cer for Artemetrx, a Tennesse-based company with an offi ce in Lexington that specializes in how 
data analysis can aid in accomplishing clinical quality outcomes and worked with many large employers, 
physician groups, and public entities. 
Prior to Artemetrx, Dr. Langefeld was the medical director and vice president of healthcare management 
for Bluegrass Family Health in Lexington. He has also held several medical director and clinical positions. 
A Kentucky native, Dr. Langefeld completed his undergraduate work at Berea College, a Family Practice 
residency at St. Elizabeth Medical Center and served as an assistant professor at the University of 

Kentucky Medical Center. 
He currently also serves as Instructor in Family and Geriatric Medicine at the University of Louisville School of Medicine. He has 
a strong interest in using data and technology to support better decision-making in health care and areas of focus include clinical 
integration, population health, and medical informatics.

Karen Chrisman, JD, MA
Staff Attorney & Privacy Offi cer
KY Offi ce of Health Benefi t and Information Exchange

Karen Chrisman is employed as staff attorney and privacy offi cer for the Kentucky Health Information 
Exchange and the Kentucky Health Benefi t Exchange, in the Division of Kentucky Electronic Health 
Information.  Her work includes responsibility for KHIE and KHBE data agreements and the development 
and maintenance of privacy policies.  She is primarily responsible for HIPAA privacy compliance standards 
and state and federal regulatory compliance for the Division.

Her previous employment was in the private practice of law in Kentucky in complex civil litigation, 
administrative law, products liability and insurance defense.  She earned her undergraduate degree and 

her Master of Arts in Education from Eastern Kentucky University.  Her Juris Doctor was obtained from the University of Kentucky.

She has published and lectured on health information exchange, and behavioral health records in a health information exchange 
before organizations such as HIMSS, the Journal of Healthcare Information Management, the American Bar Association, the 
National Council for Community Behavioral Healthcare National Convention and the KHIE eHealth Summit. 
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Richard Chapman, JD
Chief Privacy Offi cer
University of Kentucky HealthCare

Richard Chapman is currently the Chief Privacy Offi cer for University of Kentucky HealthCare.  Prior to 
his time at the University of Kentucky, Richard was the Sr. Security Offi cer for the Kentucky Cabinet for 
Health & Family Services (CHFS).  During his time at CHFS, Richard spent two years on the Kentucky 
Health Benefi ts Exchange as the Privacy and Security lead during implementation and the fi rst two open 
enrollments. Richard also was involved in the Privacy and Security compliance requirements of the 
Kentucky Health Information Exchange during the development of the KHIE.

Andrew Bledsoe, MBA, PCMH, CCE
Executive Director
Northeast Kentucky Regional Health Information Organization

Andrew Bledsoe, MBA, PCMH CCE currently services as Executive Director for the Northeast Kentucky 
Regional Health Information Organization (NeKY RHIO). Mr. Bledsoe has worked in the NeKY RHIO 
for over three years. He began working as a Practice and Hospital EHR Consultant working to assist 
providers (both primary care and specialty) and critical access hospitals in attaining meaningful use. 
Mr. Bledsoe then became the Network Director for the Rural Health Information Technology Network 
Development program and has since been named Executive Director.

Andrew holds both a bachelor’s and master’s degree in Business Administration from Morehead State 
University. Mr. Bledsoe holds a certifi cate in Patient Centered Medical Home and HIPAA Privacy and 

Security in addition to specialized training in; HL7, project management, Meaningful Use, patient navigation, and federal grant 
administration. Furthermore, he has completed the Workfl ow Redesign Specialist training from the ONC. He serves on the Board 
of Directors for the Kentucky Rural Health Association (KRHA) as well as the Chair of the Public Information Committee for KRHA.

Carla Cooper
Project Manager 
KY Medicaid EHR Incentive Program

Carla Cooper is a Project Manager in the Offi ce of Administrative and Technology Services (OATS) 
overseeing the Kentucky Electronic Health Records (EHR) Incentive Payment Program. This program 
enables Medicaid providers to adopt certifi ed EHR technology and submit data for the purpose of 
achieving Meaningful Use of this technology in the healthcare arena. Mrs. Cooper’s strong project 
management skills coupled with a solid foundation of IT knowledge, has enabled her to expand and 
share her expertise of the EHR Incentive Program with other states and U.S. Territories. She traveled 
to Hawaii to train staff members from the University of Hawaii at Manoa and the Pacifi c Territories 
on Kentucky’s State Level Repository (SLR) application. The SLR was developed and maintained in 
house to successfully implement the EHR Incentive Program in the Commonwealth of Kentucky.

Mrs. Cooper is from Lexington, Kentucky and graduated from Midway College in Midway, Kentucky and holds degrees in 
Computer Information Systems (web publishing and programming tracks) and Business Administration. Her degree in Computer 
Information Systems was earned with honors.

She has lived in Georgetown, Kentucky for the last 10 years with her husband, two children and a dog. In her free time, she 
enjoys watching her daughter compete in Saddlebred horse shows and cheering for her son while he participates in his many 
sport activities.
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Jennifer Wilder, MHA
Meaningful Use Advisor and Direct Secure Messaging Coordinator
KY Health Information Exchange

Jennifer Wilder serves as the Meaningful Use Advisor and Direct Secure Messaging Coordinator for the 
Kentucky Health Information Exchange (KHIE) in the Cabinet for Health and Family Services.  Prior to 
serving in her current role, Jennifer was employed by the Kentucky Regional Extension Center (KY REC) 
housed at the University of Kentucky, as an Administrative Fellow specializing in Meaningful Use and 
Electronic Health Record (EHR) implementation and training.  Jennifer earned her Master of Healthcare 
Administration from the University of Kentucky, College of Public Health, in Lexington, KY.  Jennifer is 
committed to the integration of health information technology (HIT) for the improvement of public health 
outcomes, the reduction of health disparities, the reduction of healthcare costs and the expansion of 

access to affordable, comprehensive care.

Lynn Grigsby, MSIS, MBA, MT(ASCP), CHPS, CPHIMS
Meaningful Use Service Manager
KY Regional Extension Center

Lynn Grigsby is the Meaningful Use Services Manager at the Kentucky Regional Extension Center 
overseeing all aspects of the Meaningful Use service delivery process including EHR selection, adoption 
and implementation as well as Meaningful Use registration, attestation, incentive optimization and work-
fl ow analysis. Previously, Lynn served in various roles at the University of Kentucky East Kentucky Family 
Practice Clinic and East Kentucky Family Medicine Residency Program, including Chief Information 
Offi cer for the FQHC UK North Fork Valley Community Health Center, Laboratory Supervisor, Policy 
Coordinator and Quality Improvement Coordinator. She earned her Master of Business Administration 
and her Master of Science in Information System’s from Morehead State University and her undergraduate 

degree from the University of Kentucky. Lynn’s specialties include Meaningful Use advising, Workfl ow Assessment, Clinical Quality 
Improvement, Process Improvement and Policy Development, EHR Implementation and Healthcare Information Systems. 

Brent McKune
Senior Technical Advisor
KY Regional Extension Center

Brent is a Senior Technical Advisor with the Kentucky REC. A graduate of the University of Kentucky, 
with a bachelor’s degree in Decision Science Information Systems,  Brent offers more than 16 years of 
experience in healthcare IT, starting with his role coordinating a centralized health information system 
for a large, and integrated hospital network. Brent recently returned to the REC from a role as a 
System Consultant Senior Analyst/Systems Operations Manager at Xerox Services in Frankfort, KY 
supporting the Kentucky Health Information Exchange.

Brent’s primary focus at the Kentucky REC is assisting critical access hospitals (CAHs) and rural 
hospitals (RHs) in achieving meaningful use by providing them with advanced technical and meaningful use support. Brent has 
worked with numerous EHR’s in hospital and provider settings in which he provided guidance and best practices for system 
implementation—while achieving meaningful use. Brent has also served as the REC’s primary lead for a CDC grant aiding in 
the exchange of systemic therapy data for the Kentucky Cancer Registry (KCR) and the overall development of the Privacy 
and Security service line. Brent currently carries the AHIMA Certifi ed HIPAA Privacy and Security (CHPS) and HIMSS Certifi ed 
Professional in Healthcare Information & Management Systems (CPHIMS) certifi cations.
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Martha Riddell, DrPH, MPH
Associate Professor, Health Services Management Department; Director, Master of Health 
Administration Program, University of Kentucky; Meaningful Use Advisor
KY Regional Extension Center

Martha C. Riddell is an Associate Professor in the Health Services Management Department of the 
University of Kentucky College of Public Health and the Director of the Master of Health Administration 
Program. Dr. Riddell also serves as a Meaningful Use Advisor at the Kentucky Regional Extension 
Center. Dr. Riddell received her DrPH from the University of North Carolina School of Public Health as 
a fellow in the Public Health Leadership Program.

Dr. Riddell joined the Department of Health Services Management in 2007 following a career in direct 
patient care delivery, managed care, and health screening and promotion. Dr. Riddell served in leadership and administrative 
positions with physician group practices, a health maintenance organization, and a non-profi t health organization. Her interests 
include quality and performance improvement in public health delivery systems, eHealth initiatives, leadership development and 
management education.

Margie Banse, BA, AAS
Quality Data Report Manager
QSource

Margie Banse is the Quality Data Reporting Manager for Qsource.  She has more than 25 years of 
experience in information technology ranging from programmer, support/implementation specialist and 
project management all in various industries. She has more than ten years experience in implementing 
large applications and providing training for those applications.  She received her AAS degree from 
Elizabethtown Community College in data processing technology and her BA from Western Kentucky 
University majoring in Economics with a minor in Computer Science.

Cynthia Todd, MSN, RN
Quality Improvement Advisor
QSource

Cindy, as an extensive background in nursing management with an emphasis in acute care. She is 
a graduate of Spalding University, where she maintains an adjunct faculty position. Cindy has been 
working across the state of Kentucky for the past four years assisting in the formation of Care Transition 
Communities. She is currently working with four Care Transition Communities that cover over 33% of the 
Medicare Fee for Service Population in the state. Her focus over the next fi ve years is
 •   to assist communities across the state to work together to breakdown silos
 •   to support the communities to provide the best care at the lowest cost
 •   to help improve the overall health of the Medicare benefi ciaries in the state
 •   to assist healthcare providers to decrease unnecessary admissions and readmissions
 •   to build medication safety awareness and  provide adverse drug event education across the state.

Cindy is currently employed by Qsource- the Quality Innovation Network- Quality Improvement Organization for the State of Kentucky.
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Charlese Blair, CRT, CMA  
Health Data Administrator and Intake Coordinator
KY Health Information Exchange

Charlese Blair serves as KHIE’s Outreach Manager and Intake Coordinator, as well as the Training 
Facilitator for KHIE’s Community Record, the Virtual Health Record/VHR.  

As the Outreach Manager and Intake Coordinator, she facilitates the intake process for onboarding 
healthcare organizations for connectivity to the Kentucky Health Information Exchange.  She coordinates 
the work of the KHIE Outreach Coordinators to ensure outreach strategy and activities are aligned with 
KHIE’s goals and objectives.

Charlese is the facilitator of KHIE’s Community Record, the Virtual Health Record (VHR) training program.  She developed the 
training protocol necessary to train authorized users who access the HIE through KHIE’s Community Record.

Patricia MacTaggart, MBA, MMA  
Senior Advisor
Offi ce of the National Coordinator for Health Information Technology

Patricia MacTaggart, Senior Advisor, Offi ce of the National Coordinator, works with SIM States, such as 

Kentucky, on their health information technology needs to support the state’s health care transformation 

and payment reform.  A previous Minnesota Medicaid Director and Director at HCFA/CMS, Ms. MacTaggart 

also teaches State Health Policy and HIT Policy at George Washington University Graduate Program. 

13www.ica-carealign.com |  615-866-1500

Changing the way 
care teams connect and
healthcare is delivered.

Visit our booth to learn how.

www.khie.ky.gov
502-564-7992



eHealth Summit Award Recipients

KHIE
Honorary Rodney Murphy Award for Courage and Wizardry

Twin Lakes Regional Medical Center

Care Coordination Award
KY CHFS: Department for Community Based Services

 Technical Partner Award
Dermatology Consultants, PSC

Public Health Reporting Award
Owensboro Medical Health System

 Visionary Award
KentuckyOne Health

KY REC
Health IT Innovation Awards

UK HealthCare Internal Medicine Group (IMG)

Juniper Health, Inc.

Commonwealth Eye Surgery

Dr. Butler & Associates, PLLC

Family Practice Care, LLC

NeKY RHIO
Outstanding Achievement in Health IT Award

Community Family Clinic, PLLC
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KENTUCKY BLUEGRASS  Chapter

2015 eHealth Summit Sponsor

Commonwealth of Kentucky
Office of the Inspector General

Cabinet for Health and Family Services

Kentucky All Schedule Prescription Electronic Reporting

2015 eHealth Summit Sponsor

2015 eHealth Summit Sponsor 2015 eHealth Summit Sponsor

EXHIBITORS          EXHIBITORS          EXHIBITORS

2015 SIM Innovation 
Forum Sponsor
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NOTICE	  TO	  PROVIDERS	  
Who	  are	  Attesting	  to	  Meaningful	  Use	  

Greetings!	  	  As	  we	   look	   forward	   to	  cooler	   temperatures	  here	   in	   the	  Commonwealth,	   it	   is	   time	  to	   think	  
ahead	  to	  the	  end	  of	  this	  calendar	  year,	  as	  it	  pertains	  to	  Meaningful	  Use.	  	  

This	   is	  a	  very	   important	  notice	  to	  all	  providers	  who	  are	  participating	   in	  Meaningful	  Use.	   	  As	  the	  Public	  
Health	   Authority	   for	   the	   state	   of	   Kentucky	   for	   public	   health	   measures	   within	   the	   CMS	   EHR	   Incentive	  
Program,	   the	   Kentucky	   Health	   Information	   Exchange	   (KHIE)	   would	   like	   to	   remind	   you	   that	   a	   provider	  
must	  have	  a	  signed	  Participation	  Agreement	  and	  signed	  addendum(s)	  on	  file	  with	  KHIE	  for	  each	  public	  
health	  objective	  selected	  for	  attestation.	  

In	  an	  effort	  to	  assist	  you	  in	  meeting	  the	  CMS	  EHR	  Incentive	  Program	  Year	  2015	  deadline	  and	  be	  deemed	  
a	  Meaningful	  User,	  KHIE	  is	  providing	  the	  following	  notice:	  	  	  

• All	  requests	  to	  connect	  to	  the	  Kentucky	  Health	   Information	  Exchange	  (KHIE)	  must	  be	  received	  
no	  later	  than	  December	  11,	  2015.	  	  

• To	  be	  considered	  in	  KHIE’s	  queue	  during	  your	  selected	  attestation	  reporting	  period,	  KHIE	  must	  
receive	  a	  completed	  KHIE	  Intake	  Form	  from	  you.	  	  This	  form	  is	  available	  on	  our	  website	  or	  from	  
the	  Outreach	  Coordinator	  assigned	  to	  your	  region	  of	  the	  state.	  	  To	  view	  this	  information,	  please	  
visit	  our	  website	  at	  www.khie.ky.gov.	  

• Providers	  who	  complete	  and	  return	  the	  KHIE	  Intake	  Form	  by	  the	  December	  11th	  deadline	  will	  
be	   processed	   into	   our	   system.	   	   We	   will	   forward	   the	   KHIE	   Participation	   Agreement	   and	  
addendums	   to	   you	   for	   signature.	  	   The	   Participation	   Agreement	   and	   applicable	   addendums	  
MUST	  BE	  RETURNED	  TO	  US	  BY	  DECEMBER	  30th	  (State	  Offices	  are	  closed	  on	  December	  31st).	  	  It	  is	  
your	  responsibility	  to	  ensure	  that	  we	  have	  received	  these	  agreements.	  	  	  	  	  	  

• Requests	  received	  after	  December	  11,	  2015,	  will	  be	  processed	  after	  January	  4,	  2016.	  	  
	  

If	   you	  are	  already	   connected	   to	  KHIE,	  please	  ensure	   that	   all	   of	   your	  public	  health	  addendums	  have	  
been	  signed	  and	  returned	  by	  December	  30,	  2015.	  	  

To	  review	  KHIE’s	  general	  guidance	  in	  its	  entirety,	  please	  visit	  our	  website	  at	  www.khie.ky.gov.	  

CMS’	   official	   website	   for	   the	   Medicare	   and	   Medicaid	   EHR	   Incentive	   Programs	   can	   be	   found	   at	  
http://www.cms.gov/EHRIncentivePrograms/.	  



HEALTHIER IS HERE

PROVIDERS

MANAGERS

OF CARE 
HAVE NOW BECOME

OF HEALTH

The journey toward value-based care isn’t easy.  
Providers who balance between today’s world and the 
future of health care can thrive in the transition. As a 
health services and innovation company, we power 
modern health care by combining data and analytics  
with technology and expertise. It’s how we help providers 
optimize performance today and successfully manage 
population health tomorrow. Because in the end, patients 
and providers have the same goal— long-term health.

optum.com



CABINET FOR HEALTH AND FAMILY SERVICES

KY Health Information Exchange
8 Mill Creek Park

Frankfort, KY 40601
1-502-564-7992

www.khie.ky.gov




